
Lead Generation | Diagnostics | Sales | Accountability 
ComfortMaxx will help speed up and simplify your testing  
process, and help hold your technicians accountable

As a result you will be able to generate high quality  
leads and wow your customers with professional and  
easy-to-understand reports about their comfort  
systems. This will help differentiate your company  
as a Performance-based leader in your marketplace.
• Close more sales
• Create consumer-friendly visual reports
• Improve testing accuracy
• Eliminate math errors 
• Eliminate handwriting legibility issues
• �Easily access customer data, equipment inventory 

and testing history

Three new ComfortMaxx levels for Maximum Testing Flexibility

Test system pressures and calculate airflow  
to generate leads for duct system renovations

Adds temperature testing and delivered  
Btu measurement for initial system  
performance analysis

Conduct full system performance testing  
before and after completing HVAC system  
renovation work

New  

Lower Cost! 

One monthly  

subscription fee  

for unlimited users 

and tests

ComfortMaxx™   
High-Performance  
Testing  Software

www.NationalComfortInstitute.com



KICKSTART  
your Performance-based  
Business with 
ComfortMaxx Air™

• �Generate leads for airside renovations  
and improvements (Air Upgrades)

• �Differentiates you from competitors
• �Easy-to-read visual reports for  

your customers
• �Takes less than 10 minutes on  

a service call
• Adds credibility to your testing
• Simplifies air diagnostic testing
• �Improves technician testing  

accuracy 
• �Consistent testing process across  

all your field people
• �Provides baseline data to  

compare to test-out
• Monitor your technicians’ test results

All ComfortMaxx™  
Subscriptions include:
• �Test virtually every type of split and packaged 

unit system
• Separate Heating and Cooling Tests 
• �Track your customer information  

– for single or multiple locations
• Multiple systems per location
• Unlimited Users (must be NCI certified).
• �Unlimited Residential or Commercial Locations
• Unlimited Tests per location
• �Full equipment inventory on each system set up
• �Customer Report language based on  

location type – Residential or Commercial
• �Cloud-based subscription with no hidden costs
• Full toll-free technical support

ComfortMaxx Air™  
Just $95/month 

unlimited users and tests* 
This easy-to-use cloud-based testing tool 
allows you to record and calculate System 
Airflow information based on static  
pressure measurements.

You simply collect four 
system pressures at 
the indicated locations. 
Lookup airflow on the 
appropriate fan chart 
for the equipment 
brand – or use our  
generic chart.
The software provides 
both a detailed print-
able PDF “Contractor” 

report and a “Visual” Report de-
signed for sharing with your customers.

*Add full NCI Membership for just  
$5.00 per month!

Call for more info: 800-633-7058



ComfortMaxx Pulse™  
Just $145/month  

unlimited users and tests* 
Move up to ComfortMaxx Pulse™ and take 
the pulse of your customer’s systems by  
adding temperature testing and delivered 
BTU measurement. The Pulse test is de-
signed to get a quick (15-20 minute) initial 
diagnostic on a system’s performance. As it 
does not include room-by-room airflow and 
Btus, this test is meant to be used for lead 
generation through service, or a quick test 
on a sales call to help identify how well a 
system is performing. 

With ComfortMaxx Pulse you can:
• Perform ComfortMaxx Air or Pulse tests 
• �Create detailed printable PDF  

contractor reports
• �Share visual PDF reports with  

your customers

*Add full NCI Membership for just  
$5.00 per month!

ComfortMaxx Verify™  
Just $195/month  

unlimited users and tests*
ComfortMaxx Verify™ is the ultimate in total 
HVAC System Performance measurement.  
By performing a test-in before you begin  
renovation work, and a test-out after the 
work is complete and the system is bal-
anced, you can provide your customer with  
a side-by-side comparison report showing 
that you delivered what was promised.

With ComfortMaxx Verify you can:
• �Perform ComfortMaxx Air, Pulse, or  

Verify tests
• �Create multiple detailed printable PDF 

contractor reports including side-by-side 
test-in and test-out comparisons, 

• �Share in-depth visual reports with  
your customers.

*Add full NCI Membership for just  
$5.00 per month!
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Get Started with ComfortMaxx™ Today
Here’s how to get started:
• Request and complete an application/agreement to get things started
• �Make sure your technicians who collect and input data are currently NCI Certified  

in System Performance and/or Air Balancing
• �You can enroll up to four additional users on the application itself. To enroll more users  

or remove a user, contact NCI at 800-633-7058

What qualifications are necessary for ComfortMaxx?
There are two levels of ComfortMaxx users: Administrators and Technicians
Administrators are authorized by company owners/general managers to manage the company’s  
     account and input testing data on behalf of field technicians.
Technicians must be NCI certified to input test data from their field tests. They can work with or  
     without internet access while testing in the field. When testing off-line, they complete data  
     collection forms and turn them into the appropriate administrator. Forms are available in  
     either paper or fillable PDF documents.

ComfortMaxx Feature Comparisons

ComfortMaxx Program & Features
Air

$95/month*
Pulse

$145/month*
Verify

$195/month*
Track customer information  
(for single or multiple locations) 4  4  4
Multiple systems per location  4  4 4
Unlimited Users (must be NCI certified)  4  4 4
Unlimited residential or commercial locations  4  4 4
Unlimited tests per location  4  4 4
Full equipment inventory on each system set up  4  4 4
Tests virtually every type of split and  
packaged unit systems  4  4 4
Separate heating and cooling tests  4  4 4
Customer reports based on location type  
– residential or commercial  4  4 4
Full toll-free technical support 4  4 4
Multiple printable PDF contractor and customer reports 4  4 4
Static pressure and airflow testing 4  4 4
Temperature testing and delivered  
Btu diagnostic measurements  4 4
Test-in/Test-out measurements with  
comparison reports 4
Full room-by-room airflow and performance testing 4

*Add NCI Membership for just $5/month

Call for more info: 800-633-7058


